If you have chosen to install third-party software or plug-ins such as for WordPress,
Osmond Technologies LLC. will not support it unless contracted to do so. Since
WordPress comes pre-loaded according to your Service Level Agreement, Osmond
Technologies will manage your security and updates of the core install for fee of $10
per month if you choose. We are not responsible for third-party plug-ins, nor can we
guarantee that these plug-ins are safe or reliable without testing which would
increase overhead, thus the cost of service to you, the customer. A theme or plug-in
that is not offered by Osmond Technologies LLC. is your responsibility

608-446-1311 | 10 Kings Mill Circle, Unit 107, Madison, WI 53718 | www.osmondtech.com



