Osmond Technologies LLC creates a full backup once a week of your data. Each week
the previous backup will be overwritten. If something goes wrong with your website
we can provide you with a copy of our most recent backup. We cannot guarantee the
stability of the backups however. We recommend that our clients do their own
backups as often as they feel are necessary. If you are unfamiliar with creating/
restoring backups we are willing to assist you on this process for a fee of $10 per
website. For a monthly fee of $25 we will create a custom backup schedule for you. If
you have any questions about this feel free to contact support

If you are part of our managed services program your backups are done at no cost.
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